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Conference Agenda
Registration & Networking
Collect your badge and get ready. Grab a coffee and a pastry and visit our Sponsors and TECHZONE area.

Welcome to Transformation NOW! 2026
Room: Enterprise Suite
Your host Andy Steer will guide you through the plans for the day and bring you up to
speed on the latest announcements from NTT DATA Business Solutions and our partners.
• Morning Keynote  - Fault Lines: Where Geopolitics, Cybersecurity and AI Collide
• Headline Sponsor -  Conduct
• The AI Strategy You Didn’t Know You Had

Join us for coffee and networking in the Galleria
Your chance to grab a refreshment, meet friends old and new and visit our interactive areas: 
Head to the Exhibition to explore our Sponsors’ stands and the TECHZONE, where you can get hands-on with the  
latest SAP applications, meet our experts, and discover cutting-edge innovations.

Transformation NOW! 2026
Today’s inspiration. Tomorrow’s success. 
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Defining the Autonomous 
Enterprise - What Every SAP 
Customer Needs to Know
Jon Gregory
David Thorne

CUSTOMER: Anglo 
American - BlackLine 
featuring Anglo American
Jose Prado - Anglo 
American

From AI Operations to 
Autonomous IT: Building 
the Control Tower for the 
AI Era - Opportunities and 
Risks
Matt Johnson - ServiceNow

Stop Implementing. Start 
Realising the Full Value of Your 
SAP Investment
Josh Batson
Graeme Hughes
Catherine Blood

The Autonomous 
Enterprise: Building Trusted 
AI with SAP Business Data 
Cloud and the SAP Business 
AI Platform
Matt Sisley
Asad Mahmood

Cloud ERP Elevated With 
Grown Up AI
Mark Wheeler

From Core to Customer: 
How S/4HANA Data Drives 
Your Processes in Sales, 
Service, Marketing & 
Customer Portal
Dirk Harzer - SYBIT
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> Breakout Session 212:30–13:00 

The Autonomous Enterprise 
Starts Here. The Next Steps 
for ECC, S/4HANA and Cloud 
ERP Customers
Stephen Jerram
Chris Paddison

AI in Finance: Cloud ERP 
and Cloud ERP Private, 
the Latest on AI Scenario 
Availability
Jeremy Preston-Hoar

SAP Sustainability: Deriving 
Business Value from 
Product Compliance
Nick McFetrich

CUSTOMER: Presspart - 
From Insight to Impact: 
How Presspart Used 
SAP Signavio to Drive 
Continuous Business 
Transformation
John Jacob - Presspart

From Data Warehouse to a 
Modern Data Foundation 
for Analytics and AI
Matt Rogers
Tim Allan

CUSTOMER: AESSEAL - 
Accelerating Sales Cycles 
with Template-Driven 
Conversational AI-
Driven Technical Product 
Recommendations
Stuart Welsh - AESSEAL
Kevin O’Sullivan

Autonomous HCM - 
Introducing the Latest 
AI HCM Capabilities at 
the Heart of HR in the 
Autonomous Enterprise
Evan Hatch
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CUSTOMER: Shoosmiths - 
Shoosmiths RISE to Private 
Cloud
Dawn Faulkner - 
Shoosmiths
Tim Broomhead

Unlocking $XXXXM in 
Efficiency: Alphabet’s 
AI Playbook & Live Vibe 
Coding
Matthew Buskell - Google

CUSTOMER: Edrington - 
Modernising Edrington’s 
Data & Analytics Landscape 
for the AI Era
Enrique Mendez - Edrington

From Transactions to 
Orchestrating Outcomes: 
Reimagining Procurement 
with Autonomous Spend
Daniela Possin

AI-Powered Quality: 
Redefining SAP Business 
Transformation 
Sriram Vaidyanathan - 
Tricentis 
Paul Ranson - Tricentis

Custom AI - The Art of 
Human-Centered AI Design 
with Forward Deployed 
Engineering
Gary Gordon

SmartRecruiters for SAP 
SuccessFactors - Driving 
Talent Acquisition into the 
Future
Simon Williams
Evan Hatch
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14:35–15:05

Decommission the System, 
Not the Value!
Interested in Cutting Costs 
While Keeping Legacy Data 
Fully Accessible for Audits, 
Business, and AI? 
Kai Szatkowski - Natuvion

Women’s Business 
Network: Where in the Tech 
Do I Begin?
Karen McLaughlin
Lyndsey Rowe - SAP

CUSTOMER: Evergreen - 
Evergreen and GLASSWING
Paul Noakes - Evergreen

The Autonomous Supply 
Chain: How AI Agents Are 
Transforming Planning, 
Manufacturing and 
Logistics
Sai Velanki

SPONSOR: WalkMe Architecting the 
Autonomous Enterprise: 
Architectures for Trusted 
AI with SAP Business Data 
Cloud and the SAP Business 
AI Platform
Asad Mahmood
Mark Wheeler 
Joe Blower

The Right Payroll, Right 
Now: Navigating SAP’s 
Payroll Portfolio
Simon Williams
Evan Hatch

THE ROAD TO THE 
AUTONOMOUS 

ENTERPRISE

ENTERPRISE 1

TRANSFORMATION 
THAT DELIVERS  

VALUE

SYNERGY 1

TRUSTED DATA. 
INTELLIGENT 

DECISIONS. AI 
FOUNDATIONS

INTERACT HUB

JOULE AT WORK: 
AGENTS, APPS 

AND AUTOMATED 
WORKFLOWS

ENTERPRISE 2

SPOTLIGHTS 
BEYOND THE 
PLATFORM

SYNERGY 2

LINE OF BUSINESS: 
HR, PAYROLL, 

TALENT, WORKFORCE 
AND CX

INTEGRATE 3

LINE OF BUSINESS: 
FINANCE, SPEND,  

AND SUPPLY CHAIN

INTEGRATE 2



> Breakout Session 5

STREAM

ROOM

15:40–16:15 > COFFEE

24 September 2026 | Convene, 133 Houndsditch, London, EC3A 7BX NTT DATA Business Solutions

Transformation NOW! 2026
Today’s inspiration. Tomorrow’s success. 

15:10–15:40 

CUSTOMER: University of 
Sheffield - A Closer Look at 
the Data: Strengthening 
the University of Sheffield’s 
S/4HANA Foundations
Artur Clune - University of 
Sheffield
Alex Smith - Xmateria

Transforming from a SAP 
System of Record to a 
System of Intelligence
Andrew Barnes-Webb - AWS

SPONSOR:  Microsoft CUSTOMER: Shoosmiths - 
Concur at Shoosmiths
Dawn Faulkner - 
Shoosmiths
Ryan Headington - Concur

The Fundamentals 
of Driving Successful 
Adoption: A Customer Story
Suzanna Hunter

Design the Future of 
Enterprise AI Agents with 
Joule Studio
Kevin O’Sullivan

CUSTOMER: Merlin 
Entertainments
Jake Madge - Merlin 
Entertainments 
Sam Whelan - Merlin 
Entertainments
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> CELEBRITY KEYNOTE & CLOSING (ENTERPRISE SUITE)

> DRINKS RECEPTION AND NETWORKING (ENTERPRISE SUITE)17:30–19:00 
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